
How to complete the Water Service Line Postcard Survey 

 

By Mail: 

1 – Fill in your address, phone number, and email.  

2 – Check the appropriate type of water service line from the water meter to just 

outside my house at the foundation. 

3 – Check the appropriate box of how you determined the type of water service.  

4 – Check the appropriate box of when your house was built.  

5 – Drop the postcard off at your nearest post office or mailbox. It is already 

addressed and stamped.  

If you are unsure of any responses, please check the “I am unsure and would like 

someone from MAWA to assist me in identifying the material” and return the 

postcard, or call our office at 814-724-6057 to arrange an appointment. 

 

By Phone:  

1 – Call 120Water at 800-674-7961 or call MAWA at 814-724-6057 

 

By Email: 

1 – Send an email to support@120water.com, with your responses. Make sure to 

include address, phone, and email.  

 

Online: 

1 – 120Water.formstack.com/forms/mawa or by utilizing the QR Code on the 

postcard. 

 

In-person:  

1 – MAWA business office. M-F between 8am and 4pm. 
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